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CCISM Certification / 
Recertification Registration Process



Click on “Take the 
CCISM Exam”

Once there, click on 
the “Register 

Today!” button to 
register for the 

CCISM Exam. This will 
bring you to the 
registration page.
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To register, on the right-hand 
side, fill out your email and 
first/last name.

If you don’t have an account 
already in the system, it will 
prompt you to fill out your 
personal information and 
create an account.  

On the left hand side, provide 
your credit card payment 
details through our secure 
payment portal.
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If you enter your email above and you have an account within our system, it will prompt 
you to login.  If you've forgotten your username/password, please click on "Forgot 
Username/Password”

Once logged in, you will be directed to your dashboard where you can click on 
"Take the Exam" to take the CCISM Certification of Knowledge Exam.  

Please Note: You may have to login a 2nd time on the exam platform, so remember 
your password.

Once within the exam, click on 
"Certification in Critical Incident 
Stress Management" and go through 
the Introduction and test prep 
requirements prior to beginning the exam.
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Once the exam has been completed, and passed with a 65% or higher, you can then 
print out your certificate by clicking "Certification in Critical Incident Stress 

Management” at the bottom of the page.

Click on “View Certificate” to download your certificate

For individuals that 
received their CCISM 

Certificate in the 
previous platform, 

you will login to your 
account by clicking 
the “Login” button 

above. 
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If you've forgotten your username/password, please click on "Forgot 
Username/Password”

On your dashboard (My Account), by selecting Download/Print Certificate 
you will receive a popup which will allow you to view, download and print your 

certificate. 
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VISIT WWW.CISMCERTIFICATIONS.ORG

For individuals whose certification has 
expired and are looking to take the 

recertification exam, you can select the link 
on the homepage titled “Take the 

Re-certification Exam”. 

Then click on the CCISM 
Recertification 
“Registration” button. 
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Login with your username/password. If you've forgotten your username/password, 
please click on "Forgot Username/Password”

Once logged in, click on “Register for the Recertification Exam”
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Enter your credit card 
information and provide 

payment for the 
Recertification Exam.
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Once logged in, you will be directed to your dashboard where you can click on 
"Take the Exam" to take the CCISM Certification of Knowledge Exam.  

Please Note: You may have to login a 2nd time on the exam platform, so remember 
your password.
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Once within the exam, 
click on 
"Recertification in 
Critical Incident 
Stress Management" 
and go through the 
Introduction and test 
prep requirements 
prior to beginning the 
exam.

Once the exam has been completed, and passed with a 65% or higher, you can then 
print out your certificate by clicking "Certification in Critical Incident Stress 

Management” at the bottom of the page.
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Click on “View Certificate” to download your certificate

VISIT WWW.CISMCERTIFICATIONS.ORG

For individuals that 
received their CCISM 

Certificate in the 
previous platform, 

you will login to your 
account by clicking 
the “Login” button 

above. 
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On your dashboard (My Account), by selecting Download/Print Certificate you 
will receive a popup which will allow you to view, download and print your certificate. 
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Login with your username/password. If you've forgotten your username/password, 
please click on "Forgot Username/Password”
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